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AMBULANCE RAMPING 

259. Ms L. METTAM to the Minister for Health: 
I refer to yesterday’s unprecedented alert from St John Ambulance highlighting possible delays in response times 
due to a quarter of its fleet being ramped. I refer also to the minister’s comments last week that despite the so-called 
emergency reform package to fix ramping, she does not expect any great improvement in ramping in the coming 
months. In which months does the minister expect to see a reduction in these appalling record levels of ramping 
happening under her watch that are due to lack of capacity in the system? 

Ms A. SANDERSON replied: 
Madam Speaker, every time the member speaks on this issue she demonstrates an abject lack of understanding of 
the issue and a total lack of acknowledgement of the context that we are in right now in Western Australia. We are 
in a COVID surge. We had over 12 000 cases today and record numbers of people are calling ambulances and 
visiting emergency departments. This is driving significant demand. On top of that, we are screening and triaging 
and putting in place stringent infection control in emergency departments right now. They are important measures. 
They are extra measures that staff are doing. That is extra work that they are doing right now, but all the opposition 
does is criticise them for that work. It is constant criticism. I am focused on solutions and supporting our healthcare 
workforce and our community. That is what the emergency department package will do—that is, provide solutions 
to this very, very complex issue. 
As I said, it is not just me claiming that these are the issues and these are the solutions; it is actual experts who 
work in emergency departments. Let me give an example of one of those experts, member for Vasse. The faculty 
chair of the Australasian College for Emergency Medicine Peter Allely has praised the package. He is not afraid to 
say what he thinks. He praised the package and said that he is happy to see that our government is engaged to make 
things better and that it acknowledges the seriousness and complexity of the issue. He also went on to say that the 
lack of GPs and primary care is a significant issue for emergency department staff, because they are expected to 
bear the brunt of that. 
This is complex; we are in a COVID surge. If we compare what is happening now in Western Australia with what 
happened in Victoria, New South Wales and Queensland, where they had members of the Australian Defence Force 
driving ambulances, people dying at home without care or access to care—they could not get anything—it is vastly 
different in Western Australia, where our response has been planned, coordinated and strategic. It is putting pressure 
on healthcare workers but they are doing the hard yards, and the member for Vasse needs to stop criticising them. 
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